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Auto Repair Advice: Learn To Speak “Auto Tech”

(NAPSI)-You may be better
able to stay on the road to
safety and savings the next time
you need to have your car re-
paired if you select a quality fa-
cility and learn to speak a little
“auto tech.”

When communicating with
an automotive technician, AAA
recommends motorists do the
following:

» Before taking the vehicle
to a repair facility, write down

performed. If the lan-
guage is vague or un-
clear, ask that it be
rewritten.

To help motorists
get good repairs,
AAA, the country’s
largest motoring and
leisure travel organi-
zation, has more than
8,000 AAA Ap-
proved Auto Repair
facilities across

the symptoms and any perfor-
mance issues so important in-
formation is not overlooked or
forgotten.

* Describe the symptoms to
the technician. Explain what has
been seen, smelled, heard and
felt while driving the vehicle. For
example, does it vibrate or pull
to the left? Explain under what
type of driving conditions the
problem takes place and how
long ago it started.

« When describing symp-
toms, refer to the driver side and
passenger side of the vehicle

rather than the right or left side.

* If the vehicle has been serviced
recently, bring copies of the previous
repair orders rather than trying to ex-
plain what work was done.

» Ask questions if the technician
uses jargon you don’t understand or if
something is not thoroughly explained.
Quality technicians will take the time to
clearly explain the problem before of-
fering a repair solution.

» Always read the repair order be-
fore signing it and authorizing any work.
Look for specific instructions detailing
the maintenance to be done, the prob-
lem to be corrected and the work to be

North America.
These shops
must meet and main-
tain stringent quality
standards for cus-
tomer service, train-
ing, equipment and
cleanliness. To find
an approved repair
facility near you, visit
AAA .com/repair.
For a wealth of helpful
information about cars,
driving, auto repair, safety

tips and much more, visit
AAA.com.
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(910) 488-4755
office
(910) 488-4643
fax
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Auto * Truck
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Owner
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OWENS TRANSMISSION

1481 Strickland Road * Fayetteville, NC 28304

425-6028 * 425-9223

5% OFF Any Service Must Bring In Ad!!

Over 40 Years in Business

1481 Strickland Bridge Road *Fayetteville, NC 28304
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Davila's Paint & Body Shop
Specialized In Paint & Body Works
(910) 822--1984

‘ . #:

4402 Murchison Road
Fayetteville, NC 28311
Fax (910) 822--6226

See Jorge Davila

E-mail: davilaauto@aol.com

Jones Small Engine Repair, Inc.
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Bring In Your Lawnmowetr
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*Saw Chains
Sharpened and Repaired
All Work Fully Guaranteed
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Within 10 Miles -Call For Price

Engmes & Parts
Briggs & Stratton, Kawasaki, Kohler, Tecumseh

Lawnmower & Tiller Parts
Murray - MTD - Troy Bilt - Rally & Roper
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DirectTvV
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Auto Supreme Car Wash

Let us give your car a Supreme Look
(910) 483-4849
Full Service * All Cloth - No Brushes

Now Auto Detailing....Call For Prices
Fill up your Gas Tank while you get your vehicle cleaned

1315 Ramsey Street * Fayetteville, NC 28301

B&J Auto Repair

4400 Murchison Road *Fayetteville, NC 28301

See: Shaléy, Mr B or Jack
Call (910) 488-7471

Major Tune Ups, Brake Jobs, Engine Repair,
Axle, Oil Changes, Foreign or Domestic

Road Runner Towing

(910) 630-3043-office
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Flat Bed
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Local & Long Distance
Vehicle Transport
Free Removal of
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Battery Boost
Lock Car Service
Minor Auto Repair
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Discover * Master Card * Visa
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